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elDM Goes Live on 3 November 2026 — Manage Vehicles, Drivers and New
TID Applications Online

Dear Valued Members of the Trucking Community,

Following the joint announcement by Hongkong International Terminals (HIT)
and OnePort on 17 August 2026, and OnePort's circular dated 1 September
2026, the electronic Identity Management (eIDM) Platform will officially launch
on 3 November 2026. This brand-new service marks a new era of fully digitalised
gate entrance card services.

With just one week to go, we invite the industry to get a head start on the new
online functions launching on 3 November 2026:

1) Existing Trucking Companies
Existing trucking companies and drivers are not required to re-register
the service. Starting from 3 November, the System Service Controller of
your company can log in directly with their existing OnePort credentials
at eidm.oneport.com to, anytime and anywhere, add new vehicles and
add new drivers.

2) New Trucking Companies
New trucking companies can also submit new applications for gate
entrance cards (commonly known as TID cards) online at
eidm.oneport.com to begin their digital terminal access journey.

Detailed Steps
For the detailed step-by-step procedures for both 1) and 2), please refer to:

https://www.oneport.com/en/eidm introduction.html
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Why elDM?
e Say goodbye to physical trips — all applications and updates handled
online
e Faster, paperless processing — time-saving and convenient
e Existing customer data automatically migrated — a smooth transition
e Digital identity and real-time verification — enhanced security

Should you have any enquiries, please call (852) 3669-1409 or email
Contact@OnePort.com.
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